
The FCC made updates to the ACP online application. Thanks to the National Verifier’s 
automated database, connections can now verify a consumer’s eligibility, identity, 
and address information to determine if they qualify for the Affordable Connectivity 
Program. The outcome of these database checks will be shared with consumers before 
they are required to create an account or sign into their existing account. The process 
is now easier and more streamlined for the applicant and typically takes about 10 
minutes to complete. 

Pre-Qualify

NEW ACP APPLICATION ONLINE
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The new flow of the application has two main options for the applicant. 

Option 1 
 • Residents can provide the last four digits of their Social Security number to  
  process their application faster. 
 • They will need an email address to receive communication and verification  

 1. Enter the full home address of where the applicant wants service and their
  contact information.

 2. Choose to confirm identity with their Social Security number.

 3. Enter their full name and date of birth.

 4. Choose how they would like to confirm eligibility (SNAP or Medicaid).

 5. Review information.

 6. Find out if they qualify or need to provide more information.

 7. Create account.

 8. Complete certification.

Option 2 
 • Residents who choose not to provide the last four digits of their Social   
  Security number or do not have auto-qualify can still qualify and will need to  
  upload identity documentation.

 1. Enter the full home address of where the applicant wants service and their
  contact information.

 2. Choose how to confirm identity.

 3. Enter their full name and date of birth.

 4. Choose how they would like to confirm eligibility. If the applicant chooses  
  qualification through a child or dependent, they will then select the child or  
  dependent's personal information, and identification documentation,
  if applicable.

 5. Review information.

 6. Find out if they qualify or need to provide more information.

 7. Create account.

 8. Provide additional information and upload documentation if prompted to  
  confirm their identity, address, and/or eligibility.

 9. Complete certification.
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Source: Online instructions from www.affordableconnectivity.gov.
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